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Be sure to join the Greater Cincinnati ALA’s LinkedIn group to connect to
peers and see the latest news!

To RSVP or for additional information, please contact Roxanne Zumwalde at rzumwalde@katzteller.com or go to our website
at www.alacincinnati.com. THERE IS NO COST TO MEMBERS and is $30 for non-members.

Business Partner Appreciation and Contact Information
Our Business Partners are extremely important to our organization. It is, in part, because of their contributions that we are able to do so
much throughout the year, including our monthly meetings and socials! If you are in the market for a vendor, product or service, please
first start by giving our Business Partners an opportunity to provide a solution. Their contact information is provided below!
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Association of Legal Administrators
Greater Cincinnati Chapter
2017-2019 Board and Committee Chairs
Past President

Perry

Owen

Graydon Head

513-629-2826

powen@graydon.com

President

Roxanne

Benjamin

Dinsmore & Shohl LLP

513-977-8302

Roxanne.benjamin@dinsmore.com

President Elect

Leah

Cordova

Ulmer & Berne

513-698-5040

lcordova@ulmer.com

Treasurer

Lynn

Lafata

Strauss Troy

513-629-9487

lklafata@strausstroy.com

Secretary

Susan

Wiegert

Frost Brown Todd

513-870-8219

swiegert@fbtlaw.com

Membership

Michelle

Brady

Frost Brown Todd

513-651-6838

mbrady@fbtlaw.com

Programs

Roxanne

Zumwalde

Katz, Teller, Brant & Hild

513-721-4532

rzumwalde@katzteller.com

Business Partners

Janet

Sullivan

Statman, Harris & Eyrich

513-621-2666

jsullivan@statmanharris.com

Jeff

Middendorf

Katz, Teller, Brant & Hild

513-721-4532

jmiddendorf@katzteller.com

Newsletter

Judy

Groene

Katz, Teller, Brant & Hild

513-721-4532

jgroene@katzteller.com

Surveys

Lori

Moser

Keating, Muething & Klekamp

513-579-6556

lmoser@kmklaw.com

Website

Judy

Groene

Katz, Teller, Brant & Hild

513-721-4532

jgroene@katzteller.com

Community

Shelli

Stine

Calfee, Halter & Griswold LLP

513-693-4890

sstine@calfee.com

https://www.alanet.org/sc/onlinedues/
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Rod Hale, Director of Client Satisfaction/Quality Control for Aegis Protective Services presented “Are You

Prepared for an Active Shooter Incident at Your Workplace?” Mr. Hale has over twenty-five years
of police service; six of those years as the Chief of Police for the City of Trenton. His presentation focused on
what to expect and how to prepare if an incident should occur at your workplace. If you would like more
information, please contact Mr. Hale at 513-533-2873 / rod.hale@aegis-ps.com.
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ALA Greater Cincinnati Chapter Meeting
July 12, 2017
First Financial Center, 255 East Fifth Street, 2nd Floor Conference Center
Roxanne Benjamin opened the meeting at 12:05 p.m.
Business Items
Roxanne B. reminded everyone about the upcoming regional ALA conferences in Las Vegas and Nashville. She
noted that early bird registration is still available for both conferences.
Roxanne B. distributed some information regarding the ALA website and asked that all members go online and
review the By-Laws, Anti-Trust Guide and Code of Professional Responsibility.
Roxanne B. noted that this month’s Chapter Meeting was a roundtable meeting. The topic of each table was:


Human Resources: Discussions included remote connectivity for admin. staff; use of clerks; the
changing roles of secretaries; capped out staff salaries; and, variations of secretarial titles.



Operations and Finance: Discussions included the use of Cisco Jabber; Concur; scanning documents;
electronic check deposits; FedEx import of invoices; electronic billing companies; risk assessment
questionnaires; and, Microsoft One Note.



Information Technology: Discussions included Document Management Systems; records and email
management; remote access, security; and, corporate versus BYO devices.

Other Business
Lori Moser reminded everyone to complete the ALA Compensation and Benefits Survey. Hard copies were
available for anyone interested.
The meeting adjourned at 1:05 p.m.
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The GCCALA members, Alumni and Business Partners had a great time at the
Cincinnati Reds Game!
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Reprinted with permission from Legal Management magazine, published by the Association of Legal Administrators,
www.legalmanagement.org.
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ALA Greater Cincinnati Chapter Meeting
September 12, 2017
McCormick & Schmick’s, 2nd Floor Conference Center
Roxanne Benjamin opened the meeting at 12:05 p.m.
Business Items
Roxanne B. reminded everyone about the upcoming regional ALA conference in Nashville and upcoming specialty
conferences. She noted that registration is still open for these conferences. Roxanne also noted that next year’s ALA
Annual Conference and Expo will be held May 3-6, 2018 in National Harbor, Maryland.
Roxanne B. asked for a Motion to approve the minutes from the May 9, 2017 member meeting as reported in the
newsletter. Jeff Middendorf made a Motion to approve, and was seconded by Stephanie Higgins; the Motion passed by
unanimous vote.
Roxanne B. asked for a Motion to approve the minutes from the July 12, 2017 member meeting as reported in the
newsletter. Roxanne Zumwalde made a Motion to approve, and was seconded by Perry Owen; the Motion passed by
unanimous vote.
Roxanne B. asked for a Motion to approve the minutes from the June 21, 2017 Board meeting as reported in the
newsletter. Leah Cordova made a Motion to approve, and was seconded by Jeff Middendorf; the Motion passed by
unanimous vote.
Roxanne noted upcoming events: there will be a Happy Hour during the 2nd or 3rd week of October; Nov. 11 is the
volunteer project with People Working Cooperatively; a second volunteer event will be held in early 2018 to support
Ronald McDonald House; the November 14 member meeting will highlight “Benefits of Membership” and non-members
will be invited.
Other Business
Nothing to report.
Business Partners for this month’s lunch meeting were ProSource, All-State Legal and First Choice Coffee.
Roxanne B. introduced Rod Hale, Director of Client Services, Aegis Protective Services who made a presentation entitled
“Are You Prepared for an Active Shooter Incident at Your Workplace?”
The meeting adjourned at 1:17 p.m p.m.
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Don’t forget to check out the GCALA Website JobBoard for current openings:
www.alacincinnati.com/JobBoard.html
The Job Board was created to assist The Greater Cincinnati Chapter law firms and legal organizations in their
search for legal personnel. If you have a job you would like to have posted or would like additional information
on our Job Board, please contact Judy Groene - Web Chair at jgroene@katzteller.com.
The following rates apply to job postings:
Member firms No cost
Non-member law firms $50 per posting
Non-member other businesses $100 per posting
All postings will remain listed for a minimum of 30 days.
Or visit ALA Headquarters for jobs posted nationally:

www.alacincinnati.com

http://www.alanet.org/careers/current.asp
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2017 ALA Webinars

ALA’s 2017 Webinar Host: Abila
ALA is offering 32 webinars this year, hosted by Abila, that include two monthly webinars on general topics
and two specialty webinars in each of the following areas:





Intellectual Property
Personal Injury
Corporate
Government

Each subject area will be addressed in at least two webinars, and our webinar programming will allow Certified
Legal Manager (CLM)SM applicants to earn the full complement of CLM credits in one year.






Financial Management (FM)
Communication and Organizational Management (CM)
Human Resources Management (HR)
Legal Industry/Business Management (LI)
Operations Management (OM)

What does this mean for you?

It means you can expect reliable, high-quality service and a broad range of topics like cyber security, value
pricing and legal process improvement. You can still take advantage of accredited education live or ondemand—however it fits into your schedule.
If you are an ALA member, enter the email associated with your ALA account below under "Create
Account" and click "Find/Create Account." You will receive an email with your login credentials.
If you are not an ALA member, enter your email below under "Create Account" and click "Find/Create
Account" and you will be prompted to create your account.
Chapter Subscriptions

Webinar subscriptions purchased by chapters are intended to be used at educational meetings in a group
setting. Meeting locations can vary month-to-month; however, a webinar cannot be shown simultaneously in
two locations unless a subscription is purchased for each location.
Participants are not permitted to post ALA webinars on organization websites or on video-sharing websites.
Login credentials cannot be shared for the purposes of allowing individual use.
www.alacincinnati.com
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Education Credits

CLM credit can be received for ALA live or on-demand webinars.
Many webinars have been approved for HRCI and SHRM recertification credits. All ALA webinars count
for CLM recertification and many of our webinars offer CLM credit for applicants. The credit offered is
provided under each webinar description.
Scholarships

The Foundation of ALA provides scholarships to ALA members with demonstrated financial need who
want to develop their leadership skills through its educational offerings.
Budget now for affordable, on-demand education next year.
Purchase subscriptions and individual programs.
Questions
If you have any questions about ALA webinars, email Peggy Siems or call her at 847-267-1396.
Or: http://www.alanet.org/webinars/
Scholarship Assistance

The Foundation of ALA provides scholarships to ALA members who want to develop their leadership skills
through its educational offerings.
For Application Guidelines, click here.
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Reprinted with permission from Legal Management magazine, published by the Association of Legal Administrators,
www.legalmanagement.org.
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What exactly is Digital Forensics and how can it help your law firm?
As technology evolves and social media continues to explode, Digital Forensics becomes an increasingly
important need for law firms in many types of cases. Since technology plays such a large part of our everyday
lives and how we communicate, having a strong, reliable digital/computer forensic team of experts is crucial to
any law firm these days.
So what exactly is Digital Forensics?
Digital forensics is a scientific field dealing with the acquisition, preservation, examination, and interpretation
of electronically stored data in such a manner that the information can be used as evidence in a court of law.
Think of an electronic crime scene. Digital Forensics experts are the CSI guys that rope off the area and start
looking for clues.
So, what makes up a Digital Forensics EXPERT? Why isn’t an incredibly tech-savvy teenager with fancy
metadata software considered a Digital Forensics, “expert”? Easy. To qualify as an expert, you must have
training and certifications by SANS, the industry leader in Digital Forensics and be skilled with EnCase, the
Forensic Solution widely regarded as the most comprehensive solution available.
Training with SANS isn’t easy (or cheap) and they just don’t hand out certifications. Also, true Digital
Forensics experts must be able to testify why they are deemed experts in their field. Very few judges and juries
would find a teenager in a Star Wars t-shirt credible in their findings.
What can be analyzed forensically? Almost anything electronic. Desktops, laptops, servers, USB hard drives,
cell phones, smart-phones, tablets, digital cameras, and even digital wrist watches. If it leaves a trace
electronically, it can almost always be recovered and presented in a report that could help or hurt a case. Think
you deleted a nasty text or email? Think again. The metadata is always there.
OH! BUT WAIT! THERE’S SOFTWARE PROGRAMS THAT CAN SCRUB AWAY METADATA!
Yes, there are programs available that can wipe some metadata. Problem is, those programs leave their own
traces of use and are easily identifiable and look even more damning when presented to the court. Imagine a
multi-million dollar embezzling lawsuit against an accountant and suddenly, the accused party’s desktop shows
massive amounts of data scrubbing for places that aren’t consistent with other areas of his/her accounting
numbers. WHOOPS.
What are some uses for digital forensics in real life cases? Perhaps someone was texting during the time of a
serious auto accident? Maybe someone was sending maliciously threatening emails during a paternity
suit? How about someone swiping ideas and patenting them as their own? Employment disputes. Internet
investigations. Data breaches. Fraud. Criminal defense. Intellectual property theft. The list goes on and
on…and will only increase as technology increases within our lives.
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How is the data collected? Simple: 1 of 3 ways: remotely, shipped via courier (to keep the chain of custody),
or collected onsite. It doesn’t matter how the expert gets the device or medium, it’s how well they can perform
their duties.
The bottom line is, every case is different; therefore so are the digital forensic and computer forensic needs
associated with each matter. LogicForce understands this and can provide your firm with everything it needs to
appropriately collect and analyze digital data as well as place the pieces of digital evidence together to allow
you to strive towards success in your case.

The ALA website has a wealth of useful information you can use as a member of the Association. You
are encouraged to take a look at these most useful and important items:
Diversity and Inclusion
http://www.alanet.org/about/diversity
Diversity & Inclusion Scorecard for Law Office Administrators
https://www.alanet.org/about/diversity/scorecard-for-law-office-administrators

ALA Code of Professional Responsibility
https://www.alanet.org/docs/default-source/default-document-library/ala-code-of-ethics.pdf?sfvrsn=0
Anti-Trust Guide
http://alacincinnati.com/AntiTrust.html
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