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Be sure to join the Greater Cincinnati ALA’s LinkedIn group to connect to
peers and see the latest news!
Date

Event

More Info
Members will put together snack bags for family members
staying at the Ronald McDonald House. We plan to lead a
brainstorming session on suggested meeting topics identified
from the survey Roxanne circulated in January.
Location TBD

3/13/2018

Community Connection Project Meeting

4/10/2018

Business Partner Speed Dating

5/8/2018

Succession Planning*

6/12/2018

"The Heroin Epidemic…"*

7/10/2018

Round Table Discussion

2nd Floor First Financial Conference Room

8/14/2018

Cincinnati Reds Outing

TBD

Location TBD
…and the impact to the workplace (Location TBD)

To RSVP or for additional information, please contact Roxanne Zumwalde at rzumwalde@katzteller.com or go to our website
at www.alacincinnati.com. THERE IS NO COST TO MEMBERS and is $30 for non-members.

Business Partner Appreciation and Contact Information
Our Business Partners are extremely important to our organization. It is, in part, because of their contributions that we are able to do so
much throughout the year, including our monthly meetings and socials! If you are in the market for a vendor, product or service, please
first start by giving our Business Partners an opportunity to provide a solution. Their contact information is provided below!

Level
Elite
Platinum

Gold

Silver

Business Partner
Splice Net
First Choice Coffee
First Choice Coffee
Rippe & Kingston
Royal Cup Coffee
Royal Cup Coffee
SEBS
Thomson Reuters
All-State Legal
All-State Legal
ProSource
Special Counsel
Copitrak
Harper Engraving
IST
Logic Force
Ricoh

www.alacincinnati.com

Contact
Jim Gast
Jack Landis
Eric Beck
Jeremy Beam
Brandon Cox
Gina Holstein
Donna Schnicke
Jason Szymanski
Sylvia Bosolasco
Don Goodman
Mark Heidrich
Brandy Anness
Bill DeLong
Pete Mueller
Becca Meshberger
Stephanie Richardson
Jonathan Harkins

E-Mail
jgast@splice.net
j.landis@firstchoiceservices.com
e.beck@firstchoiceservices.com
jbeam@rippe.com
bcox@royalcupcoffee.com
gholstein@royalcupcoffee.com
donna.schnicke@nm.com
Jason.Szymanski@thomsonreuters.com
sbosolasco@aslegal.com
dgoodman@aslegal.com
mheidrich@totalprosource.com
Brandy.Anness@SpecialCounsel.com
bdelong@veritrak.com
pmueller@harpergraving.com
bmeshberger@istmanagement.com
srichardson@logicforce.com
jonathan.harkins@ricoh-usa.com

Telephone #
(513) 252-0212
(513) 860-1210
(513) 860-1210
(513) 977-4546
(502) 366-5836
(502) 366-5836
(513) 366-3704
(614) 214-6176
(908) 956-6513
(216) 496-0182
(513) 769-0606
(513) 898-2875
(800) 370-2440
(614) 351-2368
(724) 612-1251
(216) 644-5028
(317) 954-9045
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Association of Legal Administrators
Greater Cincinnati Chapter
2017-2019 Board and Committee Chairs
Past President

Perry

Owen

Graydon Head

513-629-2826

powen@graydon.com

President

Roxanne

Benjamin

Dinsmore & Shohl LLP

513-977-8302

Roxanne.benjamin@dinsmore.com

President Elect

Leah

Cordova

Ulmer & Berne

513-698-5040

lcordova@ulmer.com

Treasurer

Lynn

Lafata

Strauss Troy

513-629-9487

lklafata@strausstroy.com

Secretary

Susan

Wiegert

Frost Brown Todd

513-870-8219

swiegert@fbtlaw.com

Membership

Michelle

Brady

Frost Brown Todd

513-651-6838

mbrady@fbtlaw.com

Programs

Roxanne

Zumwalde

Katz, Teller, Brant & Hild

513-721-4532

rzumwalde@katzteller.com

Business Partners

Janet

Sullivan

Statman, Harris & Eyrich

513-621-2666

jsullivan@statmanharris.com

Jeff

Middendorf

Katz, Teller, Brant & Hild

513-721-4532

jmiddendorf@katzteller.com

Newsletter

Judy

Groene

Katz, Teller, Brant & Hild

513-721-4532

jgroene@katzteller.com

Surveys

Lori

Moser

Keating, Muething & Klekamp

513-579-6556

lmoser@kmklaw.com

Website

Judy

Groene

Katz, Teller, Brant & Hild

513-721-4532

jgroene@katzteller.com

Community

Shelli

Stine

Calfee, Halter & Griswold LLP

513-693-4890

sstine@calfee.com

https://www.alanet.org/sc/onlinedues/

www.alacincinnati.com
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Business Partner Testimonials
As an ALA Chapter, it is important that our Business Partner program be beneficial to
both parties. So, we decided to ask and here are a few responses:
Members:
“I have found working with our Business Partners to be very important to my firm and the
Chapter. For example, the firm I was working for at the time needed new multifunctional
devices and one of our Business Partners was able to provide us a very good solution and
could work with one of our other Business Partners who the Firm used for cost recovery
software. It was a collaborative working relationship that made my job much easier and I
attribute this collaboration to be due to the relationships we built together through the
ALA. Between the two Business Partners, they did a lot of the legwork of getting our firm
on track with its new multifunctional devices for which I didn’t have to be deeply
involved. The service was impeccable and the cost was reasonable. The value received
from these two Business Partners, I believe, would not have been matched by any other
non-Business Partner service provider because I know these people on a more personal
level and we have built trust.”
-Roxanne Benjamin
“For me, the partners create a relationship. A face to an impersonal company especially
with so much handled online now. It creates loyalty to them because I know them
personally and because they support ALA.”
-Michelle Feld
“It’s more about the relationship than the sale with our BP’s. And in return, we share
information that helps provide them with a better understanding of the legal market needs.
The BP’s also network with each other and have shared resources and ideas which turns
into value for the Chapter as well.”
-Janet Sullivan

Business Partners:
“We been a proud Business Partner of the Greater Cincinnati ALA Chapter since 2014. We
have formed many relationships with current board members and other members of the
chapter. We continue to foster these relationships and look forward to nurturing our
partnerships.”
-Eric Beck, First Choice Coffee Services

www.alacincinnati.com
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“The partnership with the Greater Cincinnati ALA has been very beneficial from both a
networking and a B2B interaction standpoint. Throughout the year there are many
opportunities to meet and engage the members, as well as present our offerings through
vendor fairs and education workshops. If you are looking to break into, or strengthen your
position in the legal market, I would highly encourage you joining the GCALA as a Business
Partner.”
-Mark Heidrich, ProSource
“Sponsoring the GCCALA the last several years has been an excellent investment for our
organization. In addition to meeting some great people through our involvement, we have
expanded our business in the area and are looking forward to continued growth in the
Cincinnati market for many years to come!”
-Becca Meshberger, IST Management Services
“My company has been a member of the Cincinnati chapter for over 25 years. I know a
significant part of the successes we have enjoyed in the Cincinnati/Northern Kentucky are
is a direct result of the wonderful contacts that we have made through the ALA chapter.
The members are the leaders of their firms tempered by trials and experience and excellent
in their areas of expertise. They are always willing to share their good vendor provider
successes with their peers which make the initial contact with a new administrator so much
better. The best part is the members of the ALA chapter become career long friends and
terrific counselors to the vendors, A truly win-win situation for everyone!“
-Bill DeLong, Veritrak Systems

www.alacincinnati.com
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ALA Greater Cincinnati Chapter Meeting
November 14, 2017
First Financial Center, 255 East Fifth Street, 2nd Floor Conference Center
Roxanne Benjamin opened the meeting at 12:10 p.m.
Business Items
Roxanne B. asked that all attending introduce themselves.
Roxanne B. thanked Shelli Stine for her work on the People Working Cooperatively Annual

Prepare Affair that took place on Saturday, November 11, 2017. The event was a great success and
Roxanne thanked everyone that participated.
Roxanne noted that the planning for the Chapter Christmas party is underway and that the event will
be held on either December 12, 13 or 14 in Newport.
Roxanne B. asked for a Motion to approve the minutes from the September 12, 2017 member
meeting as reported in the newsletter. Jeff Middendorf made a Motion to approve, and was seconded
by Stephanie Higgins; the Motion passed by unanimous vote.
Roxanne introduced Deborah Elsbury, ALA Region 3 Director. Debbie spoke to the group about the
benefits of membership and highlighted the benefits of membership in ALA at the international level.
Other Business
Nothing to report.
The meeting adjourned at 1:10 p.m.

www.alacincinnati.com
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The GCCALA members, Alumni and Business Partners (and snake!) had a great
time at the November 11th Community Connection Project!

www.alacincinnati.com
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Reprinted with permission from Legal Management magazine, published by the Association of Legal Administrators,
www.legalmanagement.org.
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Don’t forget to check out the GCALA Website JobBoard for current openings:
www.alacincinnati.com/JobBoard.html
The Job Board was created to assist The Greater Cincinnati Chapter law firms and legal organizations in their
search for legal personnel. If you have a job you would like to have posted or would like additional information
on our Job Board, please contact Judy Groene - Web Chair at jgroene@katzteller.com.
The following rates apply to job postings:
Member firms No cost
Non-member law firms $50 per posting
Non-member other businesses $100 per posting
All postings will remain listed for a minimum of 30 days.
Or visit ALA Headquarters for jobs posted nationally:

http://www.alanet.org/careers/current.asp

www.alacincinnati.com
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AT ALA
You still have plenty of time to sign up to attend the 2018 Annual Conference & Expo. Join us in National
Harbor, Maryland, for a parade of expert speakers, including many who can help you burnish your leadership
skills. For example:






CM11: Leadership: Do Men and Women Do It Differently? from Kristen Knepper, an Attorney
and Professional Development Consultant
LI14A: Bridging the Divide: Effective Collaboration Strategies for Legal Operations
Leaders from Consultant Timothy B. Corcoran; Leslie F. Brown, Head of Legal Project Management –
Americas for Hogan Lovells US LLP; and Tracey Gallegos, CLM, Head of Legal Operations at Argonne
National Laboratory
LI20: Building Accountability into Your Culture from Debbie Foster, Partner with Affinity
Consulting Group
FM23: Beyond Financial Reporting: Demonstrate Value, Increase Credibility and Become
a Trust Adviser to Partners and the Management Team from Rebecca Haack, Firm
Administrator for Fullenweider Wilhite

ALA CALENDAR
MAR. 1 ALA Webinar: Trello: Increase Your Productivity Overnight
MAR. 8 ALA Webinar: Financial Reporting Checklists Every Firm Should Be Doing
MAR. 14 Deadline to apply for the May 14 CLM exam

Register now for these upcoming events!
MAY 1–2 Legal Lean Sigma® and Project Management Yellow Belt Preconference Workshop
MAY 3–6 Annual Conference & Expo, National Harbor, Maryland

www.alacincinnati.com
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ALA Greater Cincinnati Chapter Meeting
February 13, 2018
McCormick & Schmick’s, 2nd Floor Conference Center

Roxanne Benjamin opened the meeting at 12:06 p.m.
Business Items
Roxanne B. welcomed everyone and asked that all attending introduce themselves. Roxanne noted that the Business
Partners for this meeting were First Choice Coffee Services and Rippe & Kingston.
Roxanne B. reminded everyone that the 2018 Annual Conference will be taking place from May 3-6 at Gaylord National
Resort and Convention Center in National Harbor, Maryland. A few individuals indicated that they would be attending
the Conference.
Roxanne B. noted that there will be an additional meeting of GCCALA on Friday, February 23. The meeting will be a
webinar on diversity beginning at noon at the First Financial Center Building, 2nd Floor Conference Center.
Roxanne B. stated that the March 13 meeting will be a Community Service Project preparing snack bags for the Ronald
McDonald House. This meeting will take place at the First Financial Center Building, 2nd Floor Conference Center.
Roxanne shared that the April 10 meeting will be the Business Partner Speed Dating event and will be held at a place yet
to be determined.
Roxanne B. shared that she and Roxanne Z. are working on events for the May and June meetings and that they will
communicate details for those events once finalized.

Other Business
No further business.
Roxanne B. introduced presenter, Jennifer McClure, President of Unbridled Talent LLC. Jennifer’s presentation was
entitled “Like A Boss – Why Executive Presence Matters – And How You Can Master It”.
The meeting adjourned at 1:30 p.m.

www.alacincinnati.com
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The 2017 Holiday Party was held at New Riff Distillery in Newport and everyone was in
high ‘spirits’! We learned about the bourbon making process and received a personal
tour from the event coordinator!

www.alacincinnati.com
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Reprinted with permission from Legal Management magazine, published by the Association of Legal Administrators,
www.legalmanagement.org.
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2018–19

ALA Board of Directors and Regional Leadership Teams Announced

James Cornell III of Graves Dougherty Hearon & Moody, PC (Austin, TX) has been named President-Elect. Joining him
on the 2018–19 Board of Directors will be:




Kimberly Ess of Nilan Johnson Lewis PA (Minneapolis, MN) as Region 3 Director
Candace Childress, SHRM-CP, of Blank Rome LLP (Houston, TX) as Region 4 Director
Brian Gilman, CLM, CPA, of Smith Debnam (Raleigh, NC) as At-Large Director

Each of these individuals has been appointed to serve a full three-year term. In addition, the Board has appointed
Geoffrey Williams, CLM, MDiv, of Cunningham Bounds, LLC (Mobile, AL) to fill the Region 2 Director position. While
Geoffrey's service will begin immediately, the remaining individuals will officially take office at the Association
Luncheon in National Harbor, MD.
ALA also selects volunteers to serve as Regional Representatives every year. Together with the Regional Director and
an assigned At-Large Director, these members make up a Regional Leadership Team. Regional Leadership Teams
provide guidance, support and mentoring to the chapters within their region as well as serve as a conduit of
information between the chapter and the international organization.
The newly appointed Regional Representatives are:
Region 1
Susan Hunter, CLM, of Petruccelli Martin & Haddow, LLP (Portland, ME)
Diane Vlahos of Rath Young & Pignatelli, PC (Concord, NH)
Region 2
Karen Beasley of Goodis Thompson & Miller, PA (St. Petersburg, FL)
Sandra Corcoran of Hedrick Gardner Kincheloe & Garofalo, LLP (Raleigh, NC)
Region 3
Kara Brostron of Lashly & Baer, PC (St. Louis, MO)
Patricia Winter, PHR, SHRM-CP, of Foran Glennon Palandech Ponzi & Rudloff, PC (Chicago, IL)
Region 4
Paul Walker of Snow Christensen & Martineau (Salt Lake City, UT)
Region 5
Christopher George of Pacifica Law Group (Seattle, WA)
Marcia Zigrang, CLM, SPHR, SHRM-SCP, of Angstman Johnson (Boise, ID)
Region 6
Karen Godfrey of Brownstein Hyatt Farber Schreck, LLP (Las Vegas, NV)
Like the newly appointed Directors, these individuals will also officially assume their roles at the Association Luncheon
in National Harbor.

www.alacincinnati.com
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What exactly is Digital Forensics and how can it help your law firm?
As technology evolves and social media continues to explode, Digital Forensics becomes an increasingly
important need for law firms in many types of cases. Since technology plays such a large part of our everyday
lives and how we communicate, having a strong, reliable digital/computer forensic team of experts is crucial to
any law firm these days.
So what exactly is Digital Forensics?
Digital forensics is a scientific field dealing with the acquisition, preservation, examination, and interpretation
of electronically stored data in such a manner that the information can be used as evidence in a court of law.
Think of an electronic crime scene. Digital Forensics experts are the CSI guys that rope off the area and start
looking for clues.
So, what makes up a Digital Forensics EXPERT? Why isn’t an incredibly tech-savvy teenager with fancy
metadata software considered a Digital Forensics, “expert”? Easy. To qualify as an expert, you must have
training and certifications by SANS, the industry leader in Digital Forensics and be skilled with EnCase, the
Forensic Solution widely regarded as the most comprehensive solution available.
Training with SANS isn’t easy (or cheap) and they just don’t hand out certifications. Also, true Digital
Forensics experts must be able to testify why they are deemed experts in their field. Very few judges and juries
would find a teenager in a Star Wars t-shirt credible in their findings.
What can be analyzed forensically? Almost anything electronic. Desktops, laptops, servers, USB hard drives,
cell phones, smart-phones, tablets, digital cameras, and even digital wrist watches. If it leaves a trace
electronically, it can almost always be recovered and presented in a report that could help or hurt a case. Think
you deleted a nasty text or email? Think again. The metadata is always there.
OH! BUT WAIT! THERE’S SOFTWARE PROGRAMS THAT CAN SCRUB AWAY METADATA!
Yes, there are programs available that can wipe some metadata. Problem is, those programs leave their own
traces of use and are easily identifiable and look even more damning when presented to the court. Imagine a
multi-million dollar embezzling lawsuit against an accountant and suddenly, the accused party’s desktop shows
massive amounts of data scrubbing for places that aren’t consistent with other areas of his/her accounting
numbers. WHOOPS.
What are some uses for digital forensics in real life cases? Perhaps someone was texting during the time of a
serious auto accident? Maybe someone was sending maliciously threatening emails during a paternity
suit? How about someone swiping ideas and patenting them as their own? Employment disputes. Internet
investigations. Data breaches. Fraud. Criminal defense. Intellectual property theft. The list goes on and
on…and will only increase as technology increases within our lives.

www.alacincinnati.com
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How is the data collected? Simple: 1 of 3 ways: remotely, shipped via courier (to keep the chain of custody),
or collected onsite. It doesn’t matter how the expert gets the device or medium, it’s how well they can perform
their duties.
The bottom line is, every case is different; therefore so are the digital forensic and computer forensic needs
associated with each matter. LogicForce understands this and can provide your firm with everything it needs to
appropriately collect and analyze digital data as well as place the pieces of digital evidence together to allow
you to strive towards success in your case.

The ALA website has a wealth of useful information you can use as a member of the Association. You
are encouraged to take a look at these most useful and important items:
Diversity and Inclusion
http://www.alanet.org/about/diversity
Diversity & Inclusion Scorecard for Law Office Administrators
https://www.alanet.org/about/diversity/scorecard-for-law-office-administrators

ALA Code of Professional Responsibility
https://www.alanet.org/docs/default-source/default-document-library/ala-code-of-ethics.pdf?sfvrsn=0
Anti-Trust Guide
http://alacincinnati.com/AntiTrust.html

www.alacincinnati.com

Page 24

