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Be sure to join the Greater Cincinnati ALA’s LinkedIn group to connect to
peers and see the latest news!

Business Partner Appreciation and Contact Information
Our Business Partners are extremely important to our organization. It is, in part, because of their contributions that we are able to do so
much throughout the year, including our monthly meetings and socials! If you are in the market for a vendor, product or service, please
first start by giving our Business Partners an opportunity to provide a solution. Their contact information is provided below!

Level

Business Partner

Contact

E-Mail

Telephone #

Elite

First Choice Coffee

Jack Landis

j.landis@firstchoiceservices.com

(513) 860-1210

First Choice Coffee

Eric Beck

e.beck@firstchoiceservices.com

(513) 860-1210

SpliceNet

Jim Gast

jgast@splice.net

(513) 252-0212

ComDoc

Alicia Brown

abrown@comdoc.com

(513) 766-8128

Coyote Analytics

Robert Brockman

robert.brockman@coyoteanalytics.com

(615) 472-1213

LexisNexis

Jeremy Smith

jeremy.smith@lexisnexis.com

(937) 389-2657

Rippe & Kingston

Jeremy Beam

jbeam@rippe.com

(513) 977-4546

Royal Cup Coffee

Brandon Cox

bcox@royalcupcoffee.com

(513) 977-4546

Royal Cup Coffee

Gina Holstein

gholstein@royalcupcoffee.com

(502) 366-5836

SEBS

Donna Schnicke

donna.schnicke@nm.com

(513) 366-3704

All-State Legal

Sylvia Bosolasco

sbosolasco@aslegal.com

(908) 956-6513

All-State Legal

Don Goodman

dgoodman@aslegal.com

(216) 496-0182

Epiq
IST

Peter Huddy
Becca Meshberger

Peter.Huddy@epiqglobal.com
bmeshberger@istmanagement.com

(704) 451-2784
(724) 612-1251

IST

Kim Oleniacz

koleniacz@istmanagement.com

(724) 612-1251

Page One

Rich Smith

rsmith@pageonelegal.com

(502) 376-5829

ProSource

Mark Heidrich

mheidrich@totalprosource.com

(513) 769-0606

Special Counsel

Mansi Spangenberg

mansi.spangenberg@specialcounsel.com

(513) 721-4400

Veritrak

Mike Clark

mclark@veritrak.com

(800) 370-2440

Veritrak

Bill DeLong

bdelong@veritrak.com

(800) 370-2440

Platinum

Gold
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Association of Legal Administrators
Greater Cincinnati Chapter
2017-2019 Board and Committee Chairs
Past President

Perry

Owen

Graydon Head

513-629-2826

powen@graydon.com

President

Roxanne

Benjamin

Dinsmore & Shohl LLP

513-977-8302

Roxanne.benjamin@dinsmore.com

President Elect

Leah

Cordova

Ulmer & Berne

513-698-5040

lcordova@ulmer.com

Treasurer

Lynn

Lafata

Strauss Troy

513-629-9487

lklafata@strausstroy.com

Secretary

Susan

Wiegert

Frost Brown Todd

513-870-8219

swiegert@fbtlaw.com

Membership

Michelle

Feld

Frost Brown Todd

513-651-6838

mfeld@fbtlaw.com

Business Partners

Jeff

Middendorf

Katz, Teller, Brant & Hild

513-721-4532

jmiddendorf@katzteller.com

Newsletter

Judy

Groene

Katz, Teller, Brant & Hild

513-721-4532

jgroene@katzteller.com

Surveys

Lori

Moser

Keating, Muething & Klekamp

513-579-6556

lmoser@kmklaw.com

Website

Judy

Groene

Katz, Teller, Brant & Hild

513-721-4532

jgroene@katzteller.com

Community

Shelli

Stine

Calfee, Halter & Griswold LLP

513-693-4890

sstine@calfee.com

https://www.alanet.org/sc/onlinedues/

www.alacincinnati.com

Page 2

Winter
2019

Business Partner Testimonials
As an ALA Chapter, it is important that our Business Partner program be beneficial to
both parties. So, we decided to ask and here are a few responses:
Members:
“I have found working with our Business Partners to be very important to my firm and the
Chapter. For example, the firm I was working for at the time needed new multifunctional
devices and one of our Business Partners was able to provide us a very good solution and
could work with one of our other Business Partners who the Firm used for cost recovery
software. It was a collaborative working relationship that made my job much easier and I
attribute this collaboration to be due to the relationships we built together through the
ALA. Between the two Business Partners, they did a lot of the legwork of getting our firm
on track with its new multifunctional devices for which I didn’t have to be deeply
involved. The service was impeccable and the cost was reasonable. The value received
from these two Business Partners, I believe, would not have been matched by any other
non-Business Partner service provider because I know these people on a more personal
level and we have built trust.”
-Roxanne Benjamin
“For me, the partners create a relationship. A face to an impersonal company especially
with so much handled online now. It creates loyalty to them because I know them
personally and because they support ALA.”
-Michelle Feld
“It’s more about the relationship than the sale with our BP’s. And in return, we share
information that helps provide them with a better understanding of the legal market needs.
The BP’s also network with each other and have shared resources and ideas which turns
into value for the Chapter as well.”
-Janet Sullivan

Business Partners:
“We been a proud Business Partner of the Greater Cincinnati ALA Chapter since 2014. We
have formed many relationships with current board members and other members of the
chapter. We continue to foster these relationships and look forward to nurturing our
partnerships.”
-Eric Beck, First Choice Coffee Services
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“The partnership with the Greater Cincinnati ALA has been very beneficial from both a
networking and a B2B interaction standpoint. Throughout the year there are many
opportunities to meet and engage the members, as well as present our offerings through
vendor fairs and education workshops. If you are looking to break into, or strengthen your
position in the legal market, I would highly encourage you joining the GCALA as a Business
Partner.”
-Mark Heidrich, ProSource
“Sponsoring the GCCALA the last several years has been an excellent investment for our
organization. In addition to meeting some great people through our involvement, we have
expanded our business in the area and are looking forward to continued growth in the
Cincinnati market for many years to come!”
-Becca Meshberger, IST Management Services
“My company has been a member of the Cincinnati chapter for over 25 years. I know a
significant part of the successes we have enjoyed in the Cincinnati/Northern Kentucky are
is a direct result of the wonderful contacts that we have made through the ALA chapter.
The members are the leaders of their firms tempered by trials and experience and excellent
in their areas of expertise. They are always willing to share their good vendor provider
successes with their peers which make the initial contact with a new administrator so much
better. The best part is the members of the ALA chapter become career long friends and
terrific counselors to the vendors, A truly win-win situation for everyone!“
-Bill DeLong, Veritrak Systems

The ALA website has a wealth of useful information you can use as a member of the Association. You
are encouraged to take a look at these most useful and important items:
Diversity and Inclusion
http://www.alanet.org/about/diversity
Diversity & Inclusion Scorecard for Law Office Administrators
https://www.alanet.org/about/diversity/scorecard-for-law-office-administrators

ALA Code of Professional Responsibility
https://www.alanet.org/docs/default-source/default-document-library/ala-code-of-ethics.pdf?sfvrsn=0
Anti-Trust Guide
http://alacincinnati.com/AntiTrust.html
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ALA Greater Cincinnati Chapter Meeting
February 12, 2019
Dinsmore & Shohl, 255 East Fifth Street, Cincinnati, Ohio
Roxanne Benjamin opened the meeting at 12:10 p.m.
Business Items
Roxanne welcomed everyone.
Roxanne introduced two members who are newer to the Chapter: Robyn Dow with Dinsmore & Shohl and Leah Bartolon
with Minnillo & Jenkins.
Roxanne distributed a copy of the ALA Antitrust Guide and asked all members to review the guide and become familiar
with it.
Roxanne distributed copies of the following surveys: a survey about this month’s meeting; a survey asking for volunteers
for Officers and Committee Chairs; and, a survey inquiring about opportunities to interact with various local charitable
organizations.
Roxanne asked for volunteers for the soon to be open Secretary and Treasurer positions, and also asked for volunteers for
Chairs/Co-Chairs for the following Committees: Newsletter & Website, Membership, Business Partner, and, Programs.
The Nominating Committee, consisting of Leah Cordova, Lori Moser and Jeff Middendorf, may call individuals to serve
if there are no volunteers. Terms will be April 1, 2019 to March 30, 2021. Interested individuals were asked to complete
the survey or call Roxanne.
Business Partner sponsors for the meeting were: First Choice Coffee, Strategic Benefits, Rippe & Kingston, and
ProSource.
Announcements
Roxanne reminded everyone that the national ALA conference will be held in Texas from April 14-17.
Upcoming Events:
March – Roundtable, Place TBD
April – BP Speed Dating to be held at Dinsmore
May – HR speaker
Other Business
Roxanne introduced speaker Jim Crosset, Director of Business Affairs at University of Cincinnati Law School, who spoke
about the Legal Access Project.

The meeting adjourned at 1:10 p.m.
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Don’t forget to check out the GCALA Website JobBoard for current openings:
www.alacincinnati.com/JobBoard.html
The Job Board was created to assist The Greater Cincinnati Chapter law firms and legal organizations in their
search for legal personnel. If you have a job you would like to have posted or would like additional information
on our Job Board, please contact Judy Groene - Web Chair at jgroene@katzteller.com.
The following rates apply to job postings:
Member firms No cost
Non-member law firms $50 per posting
Non-member other businesses $100 per posting
All postings will remain listed for a minimum of 30 days.
Or visit ALA Headquarters for jobs posted nationally:

http://www.alanet.org/careers/current.asp
ALA TOP STORIES
Voting Members Approve Bylaws Amendment
After the ALA Board of Directors unanimously approved a proposed bylaw amendment to change the Association's governance
structure, the measure went up for a vote by Regular Members. Passage required a majority of the voting members casting
ballots.
The voting period ended February 24 with 582 approving and 54 opposing. In total, nearly 8 percent of Regular Members cast
a vote and 93 percent of those were in favor of the proposed amendment. The new bylaws can now be found on the ALA
website, and in the coming months, ALA headquarters staff will be working to update all references and resources to reflect the
new governance structure.

INDUSTRY NEWS
The Metrics Revolution Is Coming. Are Lawyers Ready?
Timekeeping is already a pain point at many firms, but BigLaw, corporate legal departments and tech companies
are pushing for more sophisticated, in-depth data tracking to determine the value of legal work. | The American
Lawyer via PDAC
Bonus: The article discusses how such metrics call for a common language. So it's no wonder it mentions the
SALI (Standards Advancement for the Legal Industry) Alliance, which ALA cofounded with the Legal Marketing
Association.
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Reprinted with permission from Legal Management magazine, published by the Association of Legal Administrators,
www.legalmanagement.org.
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ALA CALENDAR

MAR. 7 ALA Webinar: Workplace Internal Investigations: A Novel Approach
MAR. 8 Summit Series Webcast: Evans & Price on Risk Mitigation
MAR. 11 Registration opens for HR2: Performance Management & Compensation
MAR. 12 ALA Webinar: Pay Equity in Law Firms: Using Data to Identify and
Address Potential Issues
MAR. 12 FREE Webinar: How Well Is Your Financial Wellness? Where Long-Term
Care Fits In
MAR. 13 ALA Webinar: What's EQ Got to Do with It: Using Emotional Intelligence
to Maximize Everything
MAR. 13 Deadline to apply for the spring CLM exam on May 13
MAR. 15 Summit Series Webcast: Evans & Price on Business Performance
MAR. 22 Summit Series Webcast: Evans & Price on Ethics
MAR. 27 Deadline to enter the 60 Seconds of Fame! video contest
MAR. 27 ALA Webinar: Uniform Process Based Management System (UPBMS)
Early Adopters – 2nd Installment

Register now for these upcoming events!
APR. 14–17 2019 Annual Conference & Expo, Grapevine, TX
APR. 18–19 Legal Lean Sigma® and Project Management Yellow Belt
Certification Course, Grapevine, TX
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